sage

Live Issue Fixes Included in Sage 200 2009 Service Pack 3

Service Pack 3 contains all fixes from Service Pack 1 and 2 in addition to the latest fixes documented here. For
information about the Service Pack 1 and 2 fixes, please refer to the ‘Sage 200 2009 Service Pack 1 and Service
Pack 2 Live Issue Fixed.pdf’ document that is available with the release of Service Pack 3.

The list below contains a list of the ‘live’ issues reported to us by our Business Partners and Customers. The list is
organised by module.

Service Pack 3 Issues:

Module Affected Issue Description
Tracking
System
Reference
Number
(where
appropriate)

Sage 200 Suite Online

Help Help topic updated in the following areas:

* Ageing on statements.

* Sales order profit / sales order profitability reports.

* How VAT is calculated on sales orders.

e Stock fulfilment methods using sell by and use by dates.

Purchase Ledger

2988 No Remittance printout, even though Payment is posted correctly.
Cash Book

13012 Incorrect Revaluation Postings.
Sales Order
Processing

Invoice Profitability reports are picking up details from Credit Notes

1377 when they should not.

2376 Cannot set the value of the Field (.DespatchReceiptQuantity) after
cancelling invoice.

2811 SOP orders hanging and causing the numbers to increase.

Purchase Order
Processing
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POP orders not displaying delivery address in Enquiries if the order is

82 . o
structured in a specific way.
989 Incomplete Nominal Analysis Postings showing on a foreign purchase
invoice.
2329 POP with comment line does not save changes to delivery address.
2523 Cost of sales postings not converting from foreign currency correctly.
2990 Amending completed purchase order causes crash and POP order
numbers to jump.
8101 POP orders are not saving changes made to the delivery address when
‘multiple locations’ is switched off.
Stock
374 Unable to change Product Group from Standard to FIFO if O value entry
in StandardCostVariance table.
Excel Integration
2302 SgAccCustomerAgedBalance does not work correctly — cannot get
Current Aged balance.
Migration
2930 WorksOrdersAlloc Issues Not Being Migrated.
Legislation
2010 EC Sales | EC Sales List changes required for 2010 to deal with Non-Related
List, UK Services
2.010 EC Sales EC Sales List XML to support the Irish VIES XML format.
List, Ireland
EC Sales List
VAT VAT Return legislative changes to PL Non-Related Services. Added to
Box 1 and suppressed from box 2.
Intrastat form . . S
In accordance with HMRC Intrastrat Online guidelines, changes have
changed from o
been made to the Intrastat CSV output format to align it with the
CSV0lto HMRC online/paper forms
CSV02 pap '
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